	Relationships
	Participant opinions

	Family
	"Just my family, really, they're the most meaningful." (P1)

"I can hardly remember the last time I saw [my family]. I saw them a few times earlier in the year. My relationships with them are still very good though." (P5)

"I have a son and 4 grandsons. I don’t see them often because they all have busy schedules. I don’t feel rejected by it because I understand what it is like to be busy." (P3)

"I still have close relationships with them. When I fell and I was bound to a wheelchair, they still came to visit often, especially my eldest daughter." (P7)

"Two or three old-aged ladies, we can meet together every one or two weeks." (P2)

	Other Residents
	"The people here are not mentally sound. I find it hard to make friendships. Some people here are hardly human beings." (P3)

"The sociability here is not the same as the place I used to live in. We had a bridge game every afternoon, and you made friends with people. And here you don’t seem to.  The only people that I really talk to are three times a day at the meal." (P3)

"Communicating with others and keeping their attention is a hard part." (P7)

"Well, most of them are asleep. So you can’t make relationships with someone who’s asleep." (P4)

"They are alright. But I can’t really confide in them. And some of the residents can’t keep anything without telling somebody. So many of them are like that. So you have to be careful about what you tell them." (P6)

"My associates, they are not close friends." (P5)

"I wouldn't interact with them. I just wouldn't want to with them." (P1)

	Staff
	"I am not close with any of them. But most of them are quite nice, and they take care of things pretty well." (P5)


Table 5: Participants’ opinions of their relationships with family, other care facility residents and staff.
